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Solutions 

View All Solutions

Cyber Security

Cyber and Physical Security
Secure Managed LAN 

CyberSOC

Zero Trust Endpoint Security Solution

Penetration Testing

Vulnerability Assessment

Security Awareness Training





Managed Network

Enterprise Cloud Connect

Business Internet

International Toll-Free Services (ITFS)

CCaaS

UCaaS

SD-WAN

SD-WAN SASE

All-in-One Connect

Broadband

MPLS

Ethernet





Managed IT Services

Agile Development

IT Staff Augmentation

Global Service Desk





Cloud Services

Amazon Web Services 



Cloud Migration Services
Enterprise Claro Cloud
Microsoft Azure
Microsoft Dynamic 365
Microsoft Office 365




Internet of Things

AI Video Analytics

Asset Insight

IoT SIM

Real-Time Location System Plus (RTLS+)






Zero Trust Endpoint Security Solution

Drive your business forward and deter unauthorized server access by blocking untrusted software

View Solution





Vulnerability Assessment

Identify and prioritize security vulnerabilities on an infrastructure level. 

View Solution







Cybersecurity

Internet of Things

Cloud Services

Managed Network & Communication Services

MSP Services







IoT SIM

Manage quality and privacy with secure data traffic routing and virtual private networks. 
View Solution




Asset Insight

Effortlessly enhance commercial/industrial asset tracking and monitor critical events using Asset Insight’s secure platform with fully customizable alerts.
View Solution














Broadband

Keep Your Business Connected: Experience nationwide internet coverage through a state-of-the-art network infrastructure.
View Solution




CCaaS

Make Every Customer Interaction Count: Discover efficient and effective customer care solutions to grow your business.
View Solution










IT Staff Augmentation

Access a comprehensive repository of multi-disciplinary IT resources through a single provider.
Read more




Global Service Desk

Eliminate IT complexity and increase employee productivity and satisfaction by letting us do the heavy lifting.
Read more











Managed Network & Comm Services

Cyber Security 

Managed IT Services

Internet of Things (IoT)

Managed Cloud Services



Cloud Services






Industries

Government

Education

Financial Services

Logistics

Healthcare

Manufacturing
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Featured insights posts


Cybersecurity: How to Maximize Protection with Fewer Tools

Learn how to safeguard your network while keeping expenses under control by carefully devising your cybersecurity strategy. Learn more.

Read more





Why School Data Privacy is More Important Than Ever | Claro

Educational institutions have become a prime target for cybercriminals seeking to exploit the sensitive data stored in their systems. 

Read more





Why Migrate to VoIP? The Numbers Don’t Lie | Claro

VoIP migration can deliver positive ROI and significant cost savings, as well as support a digital journey that fundamentally redefines the way t

Read more
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Technology requirements of mid-market organizations (ranging from 1K to 5K users) are becoming increasingly complex. The potential of digital transformation to redefine business models and customer experiences is gaining the attention of smaller enterprises. More specifically, companies are looking to enhance collaboration among remote workers and dispersed teams, quickly add locations and users and streamline infrastructure. 
UCaaS solutions that bundle basic collaboration with additional functionality such as perimeter security and the SD-WAN flexibility can help businesses address these challenges and boost competitive advantage. Historically, however, the needs of mid-sized businesses have been overlooked. Providers have focused instead on plug-and-play solutions for small businesses at the low end, and on resource-intensive sophisticated solutions for the high end. In the process, mid-sized companies have been limited to generic, cookie-cutter solutions. 
UCaaS options expand for the mid-market
A recent white paper by Frost & Sullivan concludes that this landscape is changing. 
In response to market demand and increased competition, providers are bringing a wide range of robust solutions to market, giving mid-sized enterprises unprecedented options. According to the Frost & Sullivan report, emerging capabilities include:
	Advanced collaboration functionality that includes multimedia conferencing, content sharing, instant messaging and presence and mobility
	Integrated UCaaS and contact center as a service (CCaaS)
	Greater service reliability and stronger SLAs
	Improved security posture and compliance to regulatory requirements
	Enhanced service provider implementation and support, specifically in the areas of assessment, professional and managed services
	Flexible APIs and greater third-party software interoperability, enabling true customization and tighter multi-vendor integration
	Broader selection of communications endpoints, including desktop and DECT phones, conferencing devices, headsets, PC and mobile soft clients 

So the good news is that mid-market enterprises now have more choices than ever when it comes to UCaaS functionality. The challenge now, of course, becomes making the right choice. 
Choosing the right UCaas solution for your business
One potential pitfall is to select an overly complex solution that requires extensive internal resources to manage. Focusing solely on price, meanwhile, can have the same result, since bare-bones functionality typically requires greater oversight. These poor choices, meanwhile, can result from a lack of understanding of available options, or of the potential of available functionality.
In other words, customers often don’t know what they don’t know about UCaaS. 
Mid-sized businesses that have tested the waters of UCaaS can be particularly susceptible to this trap. Buyers whose experience has been limited to sub-optimal technology are likely to have a low bar of expectations. If the tools work at a basic level, the thinking goes, that’s about all you can hope for. The idea that the tools might work much, much better doesn’t seem realistic. 
In today’s environment of rapid technology innovation, that mindset can result in significant missed opportunities to leverage UCaaS to reduce costs, streamline operations and enhance collaboration across the enterprise. To avoid the trap, businesses exploring UCaaS options should take a rigorous due diligence approach with potential providers. Specifically, they should demand that technology partners invest the time and resources to assess and truly understand business issues and priorities. 
Based on that understanding, providers can better explain – and customers can better understand – the art of the possible with today’s UCaaS solutions.
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Article

5 Questions All Enterprises Ask About SD-WAN SASE | Claro

With technology budgets already inflated and efficiency the focus, how can businesses create the perfect mix of network performance and security?

Read More




Article

7 Benefits of IoT-Based Asset Insights for Businesses | Claro

From engineering to final packaging and loading, companies need to ensure their resources/employees manufacturing and distributing...

Read More




Article

IT Turnover: The Evolving Enterprise Dilemma in 2023 | Claro

To avoid unnecessary spending and help ensure data stays safe, teams need a way to access resources flexibly on the fly. Learn more

Read More








News


Claro Enterprise Solutions Announces its Official Partnership with Inter Miami CF

Claro Enterprise Solutions is excited to announce its official partnership with Inter Miami CF. Our logo will be prominently displayed on the Inter Miami CF field-level displays at DRV PNK Stadium. 

Read More




News


 Claro Enterprise Solutions Enlists Cybersecurity Expert Myrna Soto for Strategic Advisory Services 

Industry veteran and consultant Myrna Soto joins forces with Claro Enterprise Solutions to redefine Cybersecurity services and go-to-market strategies for key segments and industries.

Read More




News


Cloud Connect Now Available in AWS Marketplace

More organizations continue to move their applications to the cloud, with secure connectivity and privacy as essential.

Read More







Use Case

How UCaaS Helps Retailers Improve Collaboration

UCaaS helps retailers streamline internal communications and external engagement to address critical imperatives around staffing, geography...

Read More




Use Case

Vulnerability Assessment: 6 Key Components Most Businesses Lack

Vulnerability Assessments provide businesses with the necessary insights to identify and prioritize vulnerabilities on the infrastructure level.

Read More




Use Case

Collaboration for the New Healthcare

Competitive dynamics and the pandemic transformed the healthcare industry. Streamlining internal communication and enhancing patient experiences.

Read More
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Solutions

Experience world-class digital capabilities. Run faster and more efficiently leveraging existing systems and our award-winning enterprise technology services.





Cyber Security 

Claro Enterprise Solutions' Cyber Security Suite is comprised of a curated group of best-in-class security solutions that have been sourced, evaluated, tested, and integrated.

View Solution



Managed Network & Comm Services

Slow connections and complex networks waste valuable time. Spend less by streamlining critical functions and optimize your business with Claro Enterprise Solutions Managed Network and Communication services. 

View Solution



Managed IT Services

Access remote and highly secure IT infrastructure management using Managed IT Service Provider solutions. Integrate systems, locations, and remote personnel by providing the infrastructure/resources to allow staff to work more efficiently. 

View Solution



Internet of Things (IoT)

IoT is transforming the way we live, work, and interact with technology by connecting everyday objects to the internet. It enables them to send and receive data, communicate with each other, and provide real-time insights to help us make better business decisions.

View Solution



Managed Cloud Services

Meet the requirements of your evolving business with Enterprise Claro Cloud with the most robust network connectivity and performance.

View Solution





View More



Solutions

Experience world-class digital capabilities. Run faster and more efficiently leveraging existing systems and our award-winning enterprise technology services.
















Managed Network & Comm Services
Slow connections and complex networks waste valuable time. Spend less by streamlining critical functions and optimize your business with Claro Enterprise Solutions Managed Network and Communication services. 

View Solution



Cyber Security 
Claro Enterprise Solutions' Cyber Security Suite is comprised of a curated group of best-in-class security solutions that have been sourced, evaluated, tested, and integrated.

View Solution



Managed IT Services
Access remote and highly secure IT infrastructure management using Managed IT Service Provider solutions. Integrate systems, locations, and remote personnel by providing the infrastructure/resources to allow staff to work more efficiently. 

View Solution



Internet of Things (IoT)
IoT is transforming the way we live, work, and interact with technology by connecting everyday objects to the internet. It enables them to send and receive data, communicate with each other, and provide real-time insights to help us make better business decisions.

View Solution



Managed Cloud Services
Meet the requirements of your evolving business with Enterprise Claro Cloud with the most robust network connectivity and performance.

View Solution
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